Maintenance & Repair REPORT. OSS INTERFACE AVAILABILITY
REPORT PERIOD  03/01/1998 - 03/29/1998

OSS INTERFACE [% AVAILABILITY
CLEC AGGREGATE L
- CLEC TAFI | 100.00%

| - 99.88%

- LMOS HOST 100.00%
- MARCH 100.00%
-S0Cs 99 75%




Billing

Reports

e Invoice Accuracy
e Invoice Timeliness
¢ Usage Record Timeliness and Completeness

e Usage Data Delivery Accuracy



Bl"lng REPORT. INVOICE ACCURACY
REPORT PERIOD: 2/1/1998 TO 2/28/1998

|TOTAL BILLED REVENUE ($) [TOTAL ADJUSTMENTS ($) [% ACCURACY

REGION

- RESALE
- UNE

- LOCAL INTERCONNECTION TRUNKS

REGION

- RESALE

- UNE

- LOCAL INTERCONNECTION TRUNKS
BST AGGREGATE

REGION

- RETAIL RESIDENCE

- RETAIL BUSINESS




Billing REPORT  INVOICE TIMELINESS
REPORT PERIOD  2/1/1998 TO 2/28/1998

% BILLS RELEASED
% BILLS RELEASED (WITHIN 7
(BY 5TH WORKDAY) CALENDAR DAYS)

REGION
- RESALE

- UNE

- LOCAL INTERCONNECTION TRUNKS

REGION

- RESALE

- UNE

- LOCAL INTERCONNECTION TRUNKS

REGION
- RETAIL RESIDENCE
- RETAIL BUSINESS




Billing REPORT USAGE RECORD TIMELINESS AND COMPLETENESS
REPORT PERIOD 2/1/98 TO 2/28/98

i TIMELINESS ) {COMPLE TENESS
- o | BENCHMARK | N _BENCHMARK |
DAYS DELAY T [ - ' T
11 Al 3] 4] 51 6 7T e 9]10-29 OVER 29 Té%’QTALS
CLEC 1 ¥ " ' : —aake
REGION ' !
RECORD VOLUME 1,072 94,697 32,817 52.662 3995 381 113 69 56 140 12| 186,014
- CUMULATIVE RECORD VOLUME - 1072 95769 | 128,586 | 181248 | 185243 185624 | 185737 | 185806 | 185862 | 186.002 186,014 | 186.014
CUMULATIVE % 0 00% 0 58% 69 13%| 97 44%|  9950% 9979%| 9985%| 9989%| 9992%|  9999% 100 00%] 100 00%
GA' , L o < E g L T B j Rl ! PR MR
REGION i V i i
~RECORD VOLUME - 25634 | 2627533 ] 656.871] 1665077 ] 107119 9,914 8.841 4,892 1,740 8,606 7931 5.117.020
- CUMULATIVE RECORD VOLUME - 25634 | 2,653,167 | 3,310,038 | 4.975.115 | 5082234 5092148 | 5,100,989 | 5105881 | 5107621 | 5116.227 5117.020 | 5.117,020
- CUMULATIVE % 0 00% 050%) 5185%] 6469%] 9723%] 9932% 9951%|  9969%] 9978%] 9982%| 99 98% 100 00%] 100 00%
. o R R IR R R ) B b e Y L : RER
REGION
- RECORD VOLUME ] 127976 44,929 36,925 10,434 886 298 214 75 40 88 359 | 222,224
- CUMULATIVE RECORD VOLUME -1 127976 172.905| 209.830| 220.264 | 221,150 221448 | 221662 | 221737 | 221777| 221865 222224 | 222224
- CUMULATIVE % 000%| 6759%| 7781%] 9442%| 9912%| 9952% 9965%|  99.75%| 9978%| 9980%|  9984% 100 00%] 100 00%
i ]




Billing REPORT USAGE DATA DELIVERY ACCURACY
REPORT PERIOD 2/1/98 TO 2/28/98

TOTAL USAGE TOTAL RECORDS DEUVERED | % ACCURACY

RECORDS DELIVERED PER EMR STANDARDS

!

100.00%
; K G
- REGION 100.00%

.
g T : 4

- REGION 222 224 222,224

100 00%




Operator Services (Toll)
&

Directory Assistance

Reports

o Average Speed to Answer & Percent Answered Within *X”




Operator Services: REPORT: SPEED TO ANSWER PERFORMANCE

. . REPORT PERIOD  02/01/1998 - 02/28/1998
Toll & Directory Assistance

I AVERAGE SPEED TO ANSWER (SECONDS)]PERCENT ANSWERED WITHIN "X" SECOND

GEORGIA
- TOLL ASSISTANCE 293 91.10% within 10 seconds
- DIRECTORY ASSISTANCE 6.01 90.60% within 20 seconds




E911

Reports

e EO911 Timeliness and Accuracy




E911 Timeliness & Accuracy

REPORT: E911 TIMELINESS & ACCURACY
REPORT PERIOD- 02/01/1998 - 02/28/1998

| % E911 ACCURACY *

Baged)

- ALABAMA

- FLORIDA

- GEORGIA

97 51

- KENTUCKY

- LOUISIANA

- MISSISSIPPI

- NORTH CAROLINA

100

- SOUTH CAROLINA

86 67

- TENNESSEE

- REGION TOTAL
v \TE |
- ALABAMA

49 57

- FLORIDA

83.12

- GEORGIA

65 85

- KENTUCKY

15 43

- LOUISIANA

2.43

- MISSISSIPPI

100

- NORTH CAROLINA

13 51

- SOUTH CAROLINA

87 16

- TENNESSEE

59 35

- REGION TOTAL

58 47

BST & CLEC AGGREGATE (Resale)

[ % E911 ACCURACY *
k]

- ALABAMA

95.97

- FLORIDA

93.07

- GEORGIA

90.78

- KENTUCKY

95.36

- LOUISIANA

96.32

- MISSISSIPPI

96.08

- NORTH CAROLINA

96.56

- SOUTH CAROLINA

96 53

- TENNESSEE

95 .41

- REGION TOTAL

94 .12

* Note. "% £911 Accuracy” represents the percentage of total records initially processed without errors
All errors are expeditiously addressed, with all CLEC records being processed successfully within 24 hours, including those with initiai errors

E911 TIMELINESS
(% WITHIN 24 HRS)

CLEC1

- REGION TOTAL

1 100%

CLEC AGGREGATE

REGION TOTAL

I 100%

BST

- REGION TOTAIL

I _ . 100%]




Trunking

Reports Tab
¢ Comparative Trunk Group Service Summary 28
e Trunk Group Service 29
e Trunk Group Service Detail 30



Trunk Group Performance REPORT COMPARATIVE TRUNK GROUP SERVICE SUMMARY
REPORT PERIOD: 01/26/1998 - 02/20/1998

MEASURED: | Blocked MEASURED .|  Blocked |  MEASEIINE |
460 48 4369 181 4376

% BST CT1G__ BST Local
L [TOT T “1# Trunk Groups [ TOT TKS GRPS | # Trunk Groups [TOT; SRR,




Trunk Group Performance

REPORT TRUNK GROUP SERVICE (DETAIL)

REPORT PERIOD 01/26/1998 - 02/20/1998

CLEC 1
ADMINISTERED TGSN BST CLEC DESCRPT | OBSVD Max | TKS| VAL | NBR RMKS
SWITCH POT BLKG DAYS|RPTS
CLEC 1 AC201494 GNBONCEUO5T |GNBONCEUXEX |7DF TDJZTGAKE 340%| 24 20 1
CLEC 1 AC198052 RLGHNCHOO01T | RLGHNCHOBMD [7DFTDJZTG3KE 24 53%| 48 20 2
A5 a on "-Wn;m“' T ] :r T " ! ) . 5
JADMINISTERED TGSN TANDEM END OFFICE DESCRPT | OBSVDMAX] TKS| VAL | NBR RMKS
BLKG DAYS|RPTS
IBsT AC092935 GSVLGAMAD2T |CMNGGAMABSC |7AFTC 1185%| 240] 20 2|A0J1 IC GRP NEED SAUGMENT
fBsT AC120055 AGSTGAMT03T |AIKNSCMAG4E  |77AFDT 306%| 585 20 1]AOA1 72 TRKS PEND 031598
{BsT AC174786 ATLNGABUO1T |ATLNGACS65C |77AFDT 204%] 840] 20 2|BOL1 TRKS PROVID ON SUBTND GRPS
IBsT AC178258 ATUNGABUO1T |ATLNGAEPB4A  |77AFDT 313%| 552 20 2]ADA1600 TRKS PEND 030698 |
IesT AC 174807 ATLNGABUO1T |STBRGANH47C |77AFDT 1138%| 216/ 20 1]A0A1 216 TRKS PEND 030698 )
IBsT AC175413 ATLNGABUO1T |MCDNGAGS95A [77AFDT 452%) 190] 20 1|ACA1192 TRKS PEND 030698
|esT AF 125062 NWORLAMA20T |LLNGLAHVDSO |MDFET 307%| 3 20 1]D1K1 ABNORMAL LOAD CLEARED
[BsT AF074126 LFYTLAMAOGT |LFYTLAVMCGO |7AFDD 12 54%| 624 20 4|D111 MAINTENANCE
BST AF130702 LFYTLAMAOGT [ABVLLAMADSO |7AFDD T T337%] 312 20]  1|A0A1 72 TRKS PENDING 2/26
BST AF148362 LFYTLAMAOGT |DRDRLAMADSO |MDFET 3.20%| 16| 20 1[D1C4 EQUIPMENT PROB ORM SWITCH
BST AF088709 SHPTLAMAOGT |[LGPTLAMADSO _ [77AFDT 227%| 156] 20 1]D111 MAINTENANCE ]
BST AF122570 SHPTLAMAOGT |ZWLLLAMADSO |MDFDD 415%| 36 19 1]D111 MAINTENANCE CLEARED
BST AF 125015 SHPTLAMAOGT |[ZWLLLAMADSO |MDFET a60%| 3] 20 1]D111 MAINTENANCE CLEARED
BST AF100782 JCSNMSCP36T |ENTRMSMADSO |MDFET 375%| 7 20 1|/D1C2 CARRIER FAILURE B
BST AF 125383 JCSNMSCP36T |SHBTMSMADSO |MDFET 448%| 4 20 1|D1C2 CARRIER FAILURE
BST AF131642 MRDNMSTLO7T |SHBTMSMADSO |MMAFOT 447%] 6] 20 1|D1C2 CARRIER FAILURE '
BST AF125437 JCSNMSCP36T7 |HTBGMSMADSO |MDFET 323%| 6 15 1/D111 MAINTENANCE PROBLEM
BST AC187617 LRBGNCMAD2T JLMTNNCMA73F_ |77DFDT 378%) 127 19 1]B0A1 24 TRUNKS COMPLETED-021998
{BsT AC174433 CHRLNCBOO05T |LENRNCHA75F  |MMAFMD 222%| 24 19 1]D111 MAINTENANCE PROBLEM
Iest AC170661 WPBHFLGRO02T [STRTFLMADS0 |77AFDT 872%| 216] 20 1|A0A1 24 TRUNK ADDITION SCHEDULED 3
IBsT AC170653 WPBHFLGR02T |PTSLFIMADSO |77DFDT 1006%| 168] 20 1]AOA1 24 TRUNK ADDITION SCHEDULED 3
IesT AC 170660 WPBHFLGR02T |VRBHFLMADSO |77AFDT 680%| 72| 20 1|E1H1 INVALID DATA )
IBsT AC168457 GNVLSCDT60T |GFNYSCMA48F [77AFDT 212%| 362] 20 1|BOA1 24 TNKS COMP 2/20/98
[BsT AC 168448 GNVLSCDT60T JARSNSCMA22F |77AFMD 251%] 652] 20 2|BOA1 48 TNKS COMP 2/6/98
Jest AC170663 NDADFLGG04T |PMBHFLCSDSO |77AFDT 253%| 288 20 2|ADA1 48 TRKS PEND 3/13
IBsT AC175750 WPBHFLGRO2T |BCRTFLMADS1 |77AFDT 329%| 264 20 2{BOA1 96 TRKS COMP 3/6
{8ST AC176990 WPBHFLGR02T |WPBHFLGADSO |77AFDT 952%)] 168 17 1|BOA1 48 TRKS COMP 2/25
IBsT AF126521 NSVLTNMT84T {GDVLTNMACGO |MMAFDT 210%| 24 20 1|D111 13/24 BOT 2/2/98
INDEP AF072982 BRHMALMTOGT [MNVLALXA371 |DDFTC 632%| 58 20 8|D1Z1 IND RELS RESP ]
INDEP AF 136520 BRHMALMTOGT |BTLRALXADSO |MMDFDT 441%| 120 20 1]D1Z1IND RELS RESP
Imogp B AF 144509 ANTNALMTOGT [RGLDALXADSO |MMDFDT 233%%| 72 20 1]D1Z1 IND RELS RESP T
INDEP AF 142437 MOBLALAZOGT |GVHLALXADSO [77DFDT 914%| 120[ 20 6[D1Z1 IND RELS RESP
|nDEP AC185463 ATHNGAMAO2T |CMRCGAXADS1 [77DEDT 66.92%] 788 14 1]JAOF 1 CONSTRUCTION REQD 040198
INDEP AC200979 ALBYGAMAO3T |LENXGAXAS54A |77/DFDT 10 19%| 156 19 2|BOA1 48 TRKS COMPTD 022098
{INDEP AC200991 ALBYGAMAO3T |OMEGGAXAS52A |77DFDT 14 82%| 109 17 2|BOA1 24 TRKS COMPTD 021398 |
INDEP i AC201048 ALBYGAMAO3T |VINNGAXA26A  |77DFDT 344%) 120 19]  1]A0A1 24 TRKS PEND 032598
INDEP AF 132107 DAVLKYMAGIT |HYDNKYXADSO |77AFDT 285%| 120] 20 1|D1B1 ABNORMAL WEATHER 2/5/98
INDEP AF 134661 DAVLKYMAO1T |HYDNKYXADSO [MDFCA 342%| 3] 20]  1|D1B1 ABNORMAL WEATHER 2/598 |
INDEP AF 137393 DAVLKYMAO1T [DWRFKYXADSO [morprT — | 223%] 7] 20 1[D1Bt ABNORMAI WEATHER 2598 |
inoip T AF137394 DAVLKYMAGIT |DWRFKYXADSO [77DFDT 261%] 36| 20 1]D1B1 ABNORMAL WLATHER 2/5/98




Trunk Group Performance

REPORT TRUNK GROUP SERVICE (DETAIL)
REPORT PERIOD 01/26/1998 - 02/20/1998

[inDEP AF 114094 HTBGMSMA06T [PRNTMSXADS0 [77DFDT 912%| 189] 20 2ID1Z1 OTHER
[INDEP AC 115055 FLRNSCMAG0T [LKCYSCXA39A  [MDFET 333%] 11| 20 1|COAT UNDER INVESTIGATION B
|iNDEP AC159210 CHTNSCDT60T _|WLBOSCXEOIT  |MMDFDT 461%| 96] 20 1]COAT UNDER INVESTIGATION
|inDEP AF115090 NSVLTNMT84T |LFYTINXADSO |77AFDT 597%| 306] 16 1]ADA1 96 TRKS PENDING 2/13 ICO PROBL
JiNDEP AF112334 MMPHTNMAB4T JOLBRMSXADS0 |77AFDT 525%| 840] 19 1]AGA2 WAIT FOR INDEP CO RESPONSE 10O
[INDEP AF113629 |MMPHTNMAB4T |YRVLTNXADSO |MMDFCT 1293%| 411 19 6]A0A2 WAIT FOR INDEP CO RESPONSE TO
IiNDEP AF120918 |MMPHTNMABAT |BYHLMSXADSG  [77AFDT 326%] 279] 19 6|A0A2 WAIT FOR INDEP CO RESPONSE T0
|inDEP AF148214 |MMPHTNMAB4T JALAMTNXADS1 |77DFDT 525%| 14a] 18] 12]ADA2 WAIT FOR INDEP CO RESPONSE TO
ST Eabal g 2 OH S e i g qﬁi N S
ADMINISTERED TGSN A-END Z-END OBSVD MAX VAL | NBR RMKS
BLKG DAYS[RPTS
BST TIAFOG BRHMALMT1GT_|BRHMALMT25E _ JAF 127469 332%| 768] 20 1
8sT 77AFOG BRHMALMT1GT [LEDSALXBDSO _ |AF140822 474%] 406] 20 1
JesT 77DFOG CRHLALNMDSC |JSPRALMTDS0  |AF097025 311%] 96| 19 1
IesT 77AFOG MOBLALAPDSO |MOBLALAZ1GT _ [AF132197 766%] 792 20 2
8ST 77AFOG |MTGMALMTDS0 |MTGMALMT26T _|AF114779 502%| 74a] 20 3
BST 77AFOG |MTGMALMT26T |PRVLALMADSO _ [AF124624 362%] 336] 20 1 B B
BST 77AFOG MTGMALMT26T [WTMPALMADSO |AF082458 1726%| 384 20 2 § N
BST MDFTO PHCYALMADSO |CLMBGAMT12T _[AF063485 24 94%| 360] 16 6
BST 77DFIE AGSTGAAUBEC |AGSTGAMTB4A |AC148679 1065%| 576] 20 1 T
[esT 7DFIE AGSTGAAUSEC |AGSTGATH73C _ [AC092306 1682%) 370] 20 2
IBST 77AFOG AGSTGAMT12T |AGSTGAMTB4A  [AC121899 563%] 264 20 1
77DFIE AGSTGAMTB4A |AGSTGATH73C__ |AC1486682 1324%] 204 19 a4 )
7AFTO AGSTGATH73C__|AGSTGAMT12T _ |AC074369 563%| 230] 20 1
7DFTG ALBYGAMA12T |ALBYGAMA45A _ |AC125698 4052%| 312] 20 9 -
77DFIE ALMAGAXADS1 |BRWKGAMA26C |AC191647 1881%| 48] 20 2
77DFIEKE ALPRGAMAA7C_|ATLNGACSDS3 _|AC169114 2317%| 192] 18 4
77DFIEKE ALPRGAMA47C_[ATLNGAPP34A__ |AC158768 2340%| 72{ 20 2
77DFIEKE ALPRGAMA47C__|CHMBGAMADSO |AC161835 322%| 120] 20 3 .
77AFQOGKE ALPRGAMA47C |NRCRGAMAC1T [AC186591 27 94%)| 252 17 3 .
77DFIEKE ALPRGAMA47C__|SMYRGAMADS1 JAC174190 1466%)] 120] 20 3 i —
77AFOG ATLNGABUD1T |ATLNGABUB4C  |AC142635 3761%] 192] 18 7
77AFOG ATLNGABUO1T _|ATLNGACS65C__ |AC144831 3861%] 312 7 9 -
TAFMT ATLNGABUD1T _|ATLNGAEPO1T _ |AC197383 4246%] 60| 17 5 .
77AFOG ATLNGABUOT |[ATLNGAPP34A _ |AC146262 1402%| 252] 20 2 -
77AFOG ATLNGABUO1T ICMNGGAMABBC [AC187397 1031%| 168] 20 2
77AFOG ATLNGABUO1T _|CNTNGAXADSO |AC190581 2525%| 2a0] 20 2 -
MMAFOG ATLNGABUO1T _|FAMTGAXA33A _ [AC191961 1087%| 48] 20| 9 ]
77IAFOG ATLNGABUOIT [FLBRGAMADS1 |AC188996 5739%| 48] 20 7
77AFNMT ATLNGABUD1T _|[NRCRGAMAO1T _|AC186580 1899%} 336] 19 7
77AFOG ATLNGABUD1T |RSWLGAMADS1 |AC176764 1016%] 272] 20 2
77AFOG ATLNGABUO1T |SMYRGAMADS1 |AC174187 18 50%] 139] 20 5
77AFOG ATLNGABUOIT |VEIRCGAES45A  |AC187429 391%| a8] 20 1
77AFOG ATLNGABUD1T |WNDRGAXADSO |AC189212 1558%)] 360] 20 5
MDFVR ATLNGABUO2T  [ATLNGACS33A _ [AC201724 333%{ 3] 20 1 ) B
7AFTO ATLNGACD26F [ATLNGABUO1T  [AC106464 6011%| 78] 20 3
MDFIR ATLNGACS33A |ATLNGASS1ID __ |AC159560 385%| 8] 20 2 - )
77AFOG ATLNGAEPO1T _|NWNNGAMA25C |AC197533 1396%] 96] 20 4
- 7AFTO ATLNGAEP64A  |ATLNGAEPO1T _ |AC197599 2187%| 48] 20 5 . ~ -
7AFTO ATLNGAIC29A  |ATINGABUOIT  [AC106481 1509%| 96| 20 3| i




Trunk Group Performance

REPORT TRUNK GROUP SERVICE (DETAIL)
REPORT PERIOD 01/26/1998 - 02/20/1998

{857 77DFIEKE ATLNGAPP34A__ [MRTTGAMA42G |AC 166380 2855%] 96] 20 2

IesT 77DFIE BLRGGAXA63A |CLEVINMADSO [AF138588 753%| 192 19 2 B

IBST 77AFOGKE BUFRGABH94A |NRCRGAMAG1T _|AC186593 1322%} 192 20 2 — - ]

BST 77DFOG BYRNGAXADS1 [MACNGAMT12T _[AC195688 310%] 166] 20 1 - B -

IBst MDFIR CLHNGAESDS1 |ATLNGASS1ID  |Aac178071 7571%] 9] 17 1 ) |

8ST 7DFTG CLMBGAMT12T |CLMBGAMT64A |AC125494 1247%| 312] 19 s

BST 7DFTO CLMBGAMT64A |CLMBGAMT12T _|AC125495 760%| 201 19 3

IssT MDFIR CRVLGAMA38C |ATLNGASS1ID _ |AC159832 332%| 12] 20 1

[BST 77AFOGKE CRVLGAMA38C |NRCRGAMAO1T JAC186710 356%| 120] 20 1 ~

i8St 77AFOG CVINGAMT78C |NRCRGAMAO1T [AC186711 402%| 120 20 1 -

|BsT ADFIR DARNGAXA43A_[SVNHGABS03T |AC131888 632%| 4] 18 3

IBST TAFTO ODGVLGAMAG4F _|ATLNGAEPOIT _ |AC197615 709%] 72| 20 1

|ssT MDFES DLLSGAES44A_ |ATLNGAEP11T _ |AC142949 531%) 3| 20 1 -

BST MDFESG678 DLTHGAHS47C _JATLNGAEP11T__ |AC202366 466%| 4| 19 2 ]

8ST B 77AFOGKE DLTHGAHS47C _ [NRCRGAMAO1T _[AC186596 1293%[ 216] 20 4 -

BST 77AFOGKE DNWDGAMAG7A |NRCRGAMAO1T [AC186597 347%| 252 20 1 - T

|ssT 77DFIE HAHRGAXADSO |[VIDSGAMA24C__ |AC 186606 3119%| 144] 20 5 - i

IBsT 77DFIE LENXGAXAS4A _|[TFTNGAMA38C _|AC200976 1164%| 72| 19 2 - o N

|BstT MDFES MACNGAMT75A |MACNGAMT12T [AC171759 616%] 3] 19 1 ]

BST 77DFIE |MACNGAMT75A |WRRBGAMAS2C |AC 160181 1060%] 216] 20 2 ~

|est 77DFIE |MACNGAVN47C_ [WRRBGAMA92C AC123799 968%| 264] 16 5

IBsT MDFES |MLTRGAXADSO |ALBYGAMA12T |AC185390 591%| 3] 14 1

Isst MDFIR MRTTGAMA42G [ATLNGASS1iD _ [AC159933 634%| 24f 20 t -

[esT 77AFOGKE NRCRGAMAO1T |NRCRGAMAB4A |AC 186600 1731%| 264] 20 2 - T

Bst 77AFOGKE NRCRGAMAO1T |SNLVGAMAS7F  [AC186604 755%] 216] 20 1 ) B

Iss1T 77DFIEKE NRCRGAMAB4A |SNLVGAMAQ7F  [AC145402 919%| 216/ 19 4

IBsT 77DFIEKE NRCRGAMAB4A |SNMTGALRDS1 |AC177287 713%| 120] 20 2

[BsT 77DFIEKE NRCRGAMAB4A |WDSTGACR92E |AC151402 1275%) 144] 20 3

IBsT 77DFIEKE SMYRGAPF95C |WDSTGACRS2E_ |AC152316 889%) 192] 20 6

IssT 77DFIE SVNHGABS23A [|SVNHGADE35C |AC172669 6.72%| 864] 20 1 B

lesr 77DFIE SVNHGABS23A |SVNHGAWIBSA |AC125125 15.98%) 233] 20 2

BST MDFIR TFTNGAMA38C _|ALBYGAMAO3T _ |AC138684 816%| 8| 19 1

|BsT 770FMT HRLDKYXE1GT |PKVLKYMAO3T [AF140157 660%| 192] 20 1 ]

|ssT 77AFOGKE LSVLKYAP30T _ [(SVLKYCWDS0 [AF131265 391%| 308] 20 1

IBsT 77AFOG LSVLKYAP30T 11 SVLKYVSDSO  |AF131273 349%| 402] 20 1

|ssT 77AFOG USVLKYAP30T _ |[ZNTNKYXADS1 _|AF143317 967%| 164] 18 1 ~

|Bs7 MDFIR LSVLKYCWDSO |LSVLKYAP2GT _ |AF146656 369%| 4] 20 1 _

IssT “IMDFDACC SHVLKYMADSO |LSVLKYAP2GT _ |AF142753 315%| 14] 20 1

1857 |MDFIR SNTNKYMADSO |WNCHKYMAO2T _|AF 108601 442%] 5] 20 1

iBsT 77AFOG BTRGLAMAO3T [BTRGLAWNDSO |AF120761 2315%]| 375] 19 2

|BsT 77AFOG BTRGLAMAO3T [DNSPLAMADSO _|AF120760 2000%] 285] 19 5 -~

BSY MDFES BURSLAMADSG |NWORLAFRCGO _|AF 122001 323%| 3| 19 1 B

‘ MDFIR BUSHLAMADSO |NWORLAMAOGT |AF094458 732%| 3] 20 s
MDFDACC DRDRLAMADSO |LFYTLAMAOGT _ |AF148359 335%| 12| 20 1 ]
MDFDACC HYVLLAMADSC |SHPTLAMAOGT _[AF136193 961%| 4 10 1 B -
7DFTG LKCHLADT04T ~ [IOWALAXADSO  |AF 114818 1014%| 96| 15f 1 T ]
77DFIE MONRLAMADSO |MONRLAWMDSO [AF125971 "~ 420%] s0a] 19 1 o T
77AFOG NWORLAARCGO |NWORLAMAOGT |AF 066450 688%| 228] 14 2l
TAFTO NWORLAMRCGO [NWORLAMAOGT |AF040064 573%) 138 17 2
MOFIR RCLDLAMADSG  |[NWORLAMAOGT |AF093929 364%| s 2o o N
MDFDACC  |ZWILLLAMADSO [SHPTLAMAOGT |AF136211 | 426%| 6| 20 i B S




REPORT TRUNK GROUP SERVICE (DETAIL)
REPORT PERIOD 01/26/1998 02/20/1998

Trunk Group Performance

BST MDFDACC BCTNMSMADSO [JCSNMSCP36T  |AF 136186 448%] 4] 20 1 -
BST MDFIR BCTNMSMADSO [JCSNMSCP36T |AF145434 325%] 3] 18 1
BST MDFDACC ENTRMSMADSO [JCSNMSCP36T _ |AF 136212 326%| 5| 20 1
jBstT _|77DFIE INDNMSMADSO _[SNFLMSXADSD  |AF117120 774%| 48] 20 1
JesT |MDFDACCG771 [QTMNMSMADSO [JCSNMSCP36T  [AF136227 460%] 3 20 1
IesT 77DFOG ADVNNCXBDSO |WNSLNCFI12T _ |AC183526 834%| 264] 20 1 | ]
[BsT MMDFOG AHVLNCOH23T |BDVLNCXA62F  |AC153243 343%] 70] 20 1
IasT 7TAFOG AHVLNCOH23T |LCSRNCMAGBF  |AC153245 990%] 96| 20 3
| ER MMAFIE BOONNCKI26F  |WATGNCXA96F _ |AC132500 831%] 12| 19 1
I8s1 MMDFIE BURLNCDAS56F |RXBONCXAS562 [AC169379 337%| 42] 15 N
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BELLSOUTH’S EVIDENCE OF COMPLIANCE WITH CHECKLIST ITEM 1:
INTERCONNECTION

. BellSouth’s interconnection agreements and its Statements of Generally Available
Terms and Conditions make available interconnection for the exchange of local
traffic between BellSouth and a CLEC.

] Establishing complete and efficient interconnection of networks requires
determination of: 1) termination points; 2) trunk directionality; 3) trunk
termination method; and 4) interconnection billing.

] Termination points. BellSouth allows interconnection at the line-side or
trunk-side of the local switch, as well as at a tandem switch, central office
cross-connect points, and out-of-band signal transfer points. Pursuant to
a “Bona Fide Request Process "’ that was developed jointly with AT&T
and is available to all CLECs, and which is described more fully in
connection with checklist item 2, BellSouth also will provide local
interconnection at other points, including meet-point arrangements.

® To date, four CLECs — MClmetro, NextLink, Hyperion, and ICG
— have requested local tandem interconnection. The latter two
requests have been completed (with nearly 250 trunks in use),
while the details of the former two are still being finalized.

o Although local tandem interconnection was formerly accomplished
through the BFR process, BellSouth now offers local tandem
interconnection for carrying traffic destined for BellSouth end
offices that subtend a local tandem as a standard arrangement.

° Trunk directionality. BellSouth offers routing of local and intraLATA
traffic over a single trunk group. Access traffic, as well as all other traffic
utilizing BeliSouth’s intermediary tandem switching function, is routed
via a separate trunk group.

] The CLEC may choose to order two-way trunks for exchange of
combined local and intralL ATA toll traffic at BellSouth end offices
or access tandems. Both companies must agree to the following
two-way trunking principles.

® The CLEC will initiate a request for two-way trunking,
BellSouth will concur, and two-way trunking will be jointly
provisioned.

] The parties will agree upon a mutually acceptable Point of
Interconnection. (If an agreement cannot be reached, each
party will establish its own one-way trunk group.)



BellSouth and the CLEC will each be responsible for
installation and maintenance of its own trunks and
facilities.

° BellSouth and the CLEC will jointly review the trunk
forecast on a periodic basis, as needed, but at least every 6
months.

° The CLEC will order trunks using the Access Service
Request process in place for local interconnection.

o BellSouth and the CLEC must agree on standard traffic
engineering parameters that will be used in the engineering
of the trunk groups.

L Either the CLEC or BellSouth can request one-way trunk
groups, even after two-way trunk groups are in place.

] For technical reasons, two-way trunk groups may not be
used with a BellSouth DMS100 local tandem switch or a
DMS100 end office switch. (Calls from cellular type 1
trunk groups and some PBXs would otherwise
automatically fail.)

o To date, two-way trunking has been ordered by one CLEC,
Continental Cable, in Jacksonville, Florida.

® In cases where the CLEC is also an IXC, the IXC’s Feature Group
trunking must remain separate from the local interconnection
trunking.

] Trunk termination method. BellSouth offers interconnection of facilities
and equipment through: 1) physical collocation; 2) virtual collocation,
and 3) interconnection via purchase of facilities from either company by
the other company.

° Physical collocation is available from BellSouth as evidenced by
the fact that, from late 1996 through November 30, 1997, 40
physical collocation arrangements were put in service in
BellSouth’s nine-state region.

. Physically collocated equipment is placed in areas
separated from BellSouth’s equipment area. The CLEC
may elect to terminate its own fiber entrance cables on its
collocated equipment. The CLEC is able to install, operate
and maintain its equipment within that space and




arrangements are made for the installation of cross-
connections to BellSouth’s unbundled network elements,
transport services, and trunking to other BellSouth central
offices. For certain types of equipment, a CLEC may
choose not to have an enclosure.

BellSouth places no restrictions on the type of
telecommunications equipment which may be physically
collocated within a BellSouth central office. However, in
order to protect BellSouth facilities, equipment and
personnel, and the equipment and personnel of collocators,
all collocation arrangements must be engineered and
installed by a BellSouth-certified supplier and must comply
with the BellSouth Engineering and Installation Standards
for Central Office Equipment (TR 73503). A CLEC may
be approved to perform those tasks by using BellSouth-
certified suppliers.

BellSouth permits a CLEC to place interconnection
facilities between its physical collocation spaces within a
building in those cases when a single CLEC has more than
one physical collocation arrangement in a given central
office building.

Where space is not available for physical collocation, or upon
request of the CLEC, BellSouth will offer virtual collocation for
local interconnection in accordance with the existing BellSouth
Tariff FCC Number 1, Section 20, Virtual Expanded
Interconnection Service. Across BellSouth’s nine-state region,
there were 152 virtual collocation arrangements in service to
CLECs with an additional 44 arrangements in progress as of
November 30, 1997.

Under this option, the CLEC installs fiber optic
transmission cable to the entrance manhole of the
BellSouth tandem or end office and provides sufficient
additional cable for BellSouth to pull the cable into a cable
vault. BellSouth splices the CLEC’s transmission cable to
a CLEC-provided riser tail and cable termination shelf
assembly. The CLEC directly contracts with a BellSouth-
certified supplier for the engineering and installation of its
collocation equipment arrangement.

The CLEC leases to BellSouth all equipment, facilities and
support components required to provision and



maintain/repair the arrangement on an ongoing basis for the
nominal fee of one dollar ($1.00).

° Performance monitoring, alarm monitoring and software
cross-connect control of all collocator-owned/BellSouth-
leased facilities and equipment are the responsibility of the
CLEC. Once notified by the CLEC that work is necessary,
BellSouth will, at a minimum, maintain and repair
collocated equipment within the same time periods as those
that apply to the performance of similar functions for the
same types of equipment used by BellSouth for itself.

° The facilities installed under this option can be used for
interoffice trunking between the CLEC and BellSouth and
for access to unbundled network elements.

° Switching equipment cannot be installed under this option.

SONET-based interconnection is similar to virtual collocation,
except that both the CLEC and BellSouth install SONET-based
equipment in their respective locations and can choose the SONET
equipment supplier of their choice. All of the same options for
service configurations exist for this arrangement as with the virtual
collocation interconnection.

With either physical collocation or virtual collocation, BellSouth
provides an interconnection point or points, physically accessible
by both BellSouth and the requesting CLEC, at which the
transmission cables carrying the CLEC’s circuits enter BellSouth’s
premises. At each of its premises where space is available,
BellSouth will make available at least two such interconnection
points for CLECs.

BellSouth permits the placement of interconnection facilities that
allow a collocating CLEC to connect its equipment in its physical
collocation space to the equipment in another CLEC’s physical
collocation space within the same central office. The CLECs may
provide such interconnection facilities themselves or, at the
CLECS’ request, such facilities will be provided by BellSouth. In
the event that the equipment of either or both CLECs is placed in
virtual collocation space, BellSouth will provide such
interconnection facilities for their use.

A CLEC may use its collocated facilities to provide interoffice
trunking for the purpose of originating and terminating calls



between a CLEC’s switch and a BellSouth switch, and for transit
calls to or from a third party via a BellSouth tandem switch.

° Other interconnection arrangements may be negotiated using the BFR
process.

® For example, some companies prefer a mid-span meet for
interconnection in addition to or in lieu of tandem and/or end
office interconnection.

° Other examples of negotiated interconnection arrangements
include Super Groups and Multiple Tandem Access (“MTA”).

L BellSouth has recognized that a CLEC might wish to interconnect with another
carrier besides BellSouth through a BellSouth tandem. Although this
functionality is not required by the checklist, BellSouth offers intermediary
service which provides for such functionality at the access tandem and at some
local tandems.

° BellSouth has accumulated trunk blockage data revealing that CLECs receive
interconnection on par with, or better than, what BellSouth provides itself.

° Using the latest data from December 1997, and assuming that all of the
trunk groups had the same busy hour in the same time period, the trunk
blocking rate for CLECs is 1.4 percent (0.9 percent between the tandem
and the CLEC switch, plus 0.5 percent between the tandem and a
BellSouth end office). Compared to 4.0 percent for BellSouth (2.0 percent
for each group to the tandem), this data reveals that the service quality
provided to CLECs is consistent with or higher in quality than the service
levels BellSouth provides its own retail customers.

L BellSouth identifies where the blockage is occurring by collecting data, on
a weekly basis, from both BellSouth’s and CLECs’ trunk groups. The
data are processed weekly to calculate the percent blocking during the
time-consistent busy hour (“TCBH”). The TCBH is defined as the
identical hour each day during which, over a number of days, the highest
traffic is measured. BellSouth breaks down the data indicating percent
blocking, size of trunk groups, and busy hour.

L BellSouth works with CLECs on trunk forecasts and planning,
participating in numerous meetings with CLECs to gather trunking
information and thereby minimize blockages.

° BellSouth has found that where problems do arise, it is largely due
to CLECs providing “just-in-time” reports on trunks, rather than
forecasts. BellSouth does not maintain spare terminations and




facilities that would be ready immediately to accommodate such
requests.

Some CLECs do not provide any notice. They simply request
trunks after already having committed to end users. In these
instances, blocking is highly probable due to unexpected CLEC
volume.

Blocking also arises because CLECs are not ready to add trunks as
ordered by BellSouth or require a long lead time of several weeks
before being able to turn up the trunks.

BellSouth reroutes calls that otherwise would be blocked.

BellSouth’s trunking network relies heavily on alternate routing
first to “high usage” trunk groups (often directly between the
originating and terminating switches) and “final” trunk groups
(between the originating switch and the tandem switch and
between the tandem switch and the terminating switch.) Trunk
forecasts, developed using actual measured volumes, contribute
significantly to the effective use of this trunking network
architecture.

Where sufficient information regarding traffic volumes and
patterns is available, a call may be rerouted from the high usage
trunk group to the final group without the caller ever knowing.

Because of the use of this trunking architecture, a high volume of
calls that would have been blocked will have been rerouted from
the high usage trunk group to the final trunk group.



